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2800 WATER DISTILLER
OPERATION MANUAL



Congratulations on purchasing the 2800 Water Distiller. 

You can now produce pure water in the comfort of your 

own home.

The 2800 Water Distiller has been designed for everyday 

household use but is also ideal for hospital and dental 

applications where the purest water is required. It’s 

also great for travelling to areas where water may be 

contaminated.

We hope you enjoy you new Water Distiller. We believe 

it will bring you improved health benefits and a reliable 

method of water purification for many years.

A NEW LIFE OF HEALTH BEGINS



Specifications

Model	 DW 2800

Operation	 Manual refill – Automatic Shutdown

Materials

Outer Shell	 Polycarbonate

Internal Reservoir	 304 Grade Stainless Steel

Reservoir Lid Underside	 304 Grade Stainless Steel

Internal Condenser Pipe	 04 Grade Stainless Steel

Filter Tray	 Stainless Steel Filter Tray

Heating Element	 High Grade Aluminium  
	 (no water contact)

Collection Jug	 Borosilicate glass 3 litres

Efficiency	 98%

Dimensions of unit	 348(L) x 247(W) x 354(H) mm

Net Weight	 6.8kg

Distillation Capacity	 Approx 3 litres in 210 minutes

Voltage  	 240V – 50Hz/110V – 60Hz

Watts	 2500w Rapid boil ~ 500w - 750w  
	 Variable



Boil-Dry Protection

Our advanced Smart technology prevents burning and over 
calcification of the reservoir bottom by shutting down before 
dry point and leaving approximately 5-10ml of water. This helps 
prolong the life of the reservoir and reduces cleaning frequency 
and time.

Energy Saving Technology

The smart technology sensor detects room temperature and 
conservatively adjusts power requirements between 500-700w 
thus saving energy.

The machine utilizes our Smart Rapid Boil technology to bring 
water to boiling point. After this time the power consumption 
dramatically reduces to a consistent low rand of 500-750w for the 
remaining time. 

Advanced Sensor Protection

There are smart sensors on the machine to prevent possible 
dangers including one under the reservoir lid that prevents the 
distiller from starting if the lid is not attached to the reservoir. 

We also have a sensor to protect overheating of the condenser 
in the event if excessive heat from steam due to lack of room 
ventilation.

Another sensor automatically shuts down the machine if any of 
the vents (above and side) are accidently covered to prevent over 
heating and fire. 



Food grade 304 Stainless Steel reservoir and cover 

Slide in filter tray with  
304 Stainless Steel housing

Premium quality activated 
coconut carbon filters
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Operation

It takes 3.5 hours to purify approximately 3 litres of 99.9% chemical 
and bacteria free distilled water.

1.	 Remove the reservoir and fill with water to the maximum line, 
then slide and connect the reservoir into the main unit. 

2.	 Place glass collection jug into the main unit making sure the 
opening on top of the lid sits directly below the stainless steel 
spout under the filter tray. 

	 Remove the filter tray and check that the activated coconut 
carbon filter is placed into position.

3.	 Press the start button once and you will hear a beep and 
machine will begin to rapid boil the water.

4.	 Water reaches boiling point and will start to drip into the 
collection jug, from this point the machine will drop to 500-750w 
for the remainder of the cycle.

5.	 A full cycle will be completed after approximately 210 minutes 
and the machine will automatically shut down leaving 5-10ml of 
water in the reservoir for easy cleaning.

6.	 Once finished water can be consumed right away or chilled in 
the refrigerator. 

NOTE: Run the distiller through for 1-2 cycles before drinking the distilled water 
to ensure it is thoroughly clean. 

Remove the 
reservoir and fill 
with contaminated 
water to the max 
line, then slide 
and connect the 
reservoir into the 
main unit. Pres the 
start button and 
begin to produce 
pure distilled water

A few minutes later 
the purified water 
passes through the 
activated coconut 
carbon filter and 
starts to collect into 
the glass jug

With our smart technology the distiller rapidly 
brings the water to boiling point. 

Steam then travels through the 
condenser pipe and into the 

glass collection jug. All 
contaminants are left 

behind in the reservoir.

SIMPLE ONE TOUCH 
OPERATION



Cleaning

Rinse and wipe out boiling reservoir after every cycle.

Calcification and scale will slowly build up on the bottom of the 
reservoir. Usage frequency will determine how fast this occurs. We 
suggest using Waterlovers Distiller Cleaner every few weeks for a 
complete clean

Instruction for a full scale clean

1.	 Pour hot clean water into the reservoir to cover the scale areas. 
Sometimes cleaning is only required around the base or you 
may want to fill to max line for a complete clean. 

2.	 Add 2-4 teaspoons (amount depends on how much water and 
scale is built up) of distiller cleaner into reservoir and mix until 
powder dissolves.

3.	 Let the solution sit for 1-4 hours and pour out water to rinse 
the inside. You may need to repeat this process if build up has 
developed thick layers of scale. 

Activated Coconut Carbon Filters

We recommend replacing the filters monthly (or 2-3 weeks in 
higher usage).



Safety Instructions

•	 Do not allow children to operate the unit when switched on or 
when it is still hot.

•	 Best to use distiller in a well-ventilated area to reduce moisture 
in the environment.

•	 Do not connect multiple electric appliances with a single point 
to avoid over loading.

•	 Unplug the main power cable when you are adding water, 
cleaning or when the machine is not in service.

•	 Do not soak any part of the distiller in water except the glass jug.

•	 Do not remove the lid while the water is boiling; only remove it 
5-10 minutes after distillation process has been completely to 
avoid burns and scalding.

•	 After distilling, position the reservoir lid so that steam is 
directed away from your body.

•	 Do not wipe or scratch the Stainless Steel reservoir with abrasive 
materials to avoid damage. A gently rinse and wipe is sufficient. 
Use the Distiller Cleaner solution for a thorough clean on the 
inside. 

•	 Keep unit away from other heat generating appliances.

•	 If the supply cord is damaged, it must be replaced by the 
manufacturer or their service agents.

•	 After distillation, we recommend letting the distilled water cool 
down before placing into the fridge. 

•	 Leave space (min 30cm) above the unit for adequate airflow. 



Consumption
Drinking – Distilled water is great tasting 
and healthy for you, the more you limit 
your chemical intake the faster your body 
will heal itself.

Baby Formula – Doctors highly 
recommend using purified water to make 
up baby formula; distilled water is most 
ideal for this.

Mixing Drinks – Using distilled water 
enhances the flavours of your tea, coffee or 
fresh juices.

Making Ice – Tap water produces cloudy 
ice cubes, with distilled your ice cubes are 
clean and crystal clear.

Brewing – Great for your homemade 
brews and elixirs.

Cooking – Bring out the natural flavours 
from foods by using distilled water, 
especially in soups and broths. It is also 
excellent for fermenting veggies and 
cooking noodles and pasta.

Household
Cleaning – Mix your cleaning solutions 
with distilled water for better results and 
prevent unwanted residue.

Steam Irons – Distilled water prevents 
scale build up normally seen when tap 
water is used, this affects the appliances 
life.

Humidifiers – Tap water contains minerals 
that promote bacteria growth which can 
cause illness if inhaled, distilled water 
ensures healthy uncontaminated mist is 
released into the air.

Evaporative Coolers – Mineral deposits 
from tap water can build up inside your 
cooler over time, using distilled water will 
prevent this.

Houseplants – Enjoy longer blooms and 
healthier foliage when watering your plants 
with distilled water, just as nature intended.

Medical
Dental – Used to prevent bacteria 
and biofilm growth on equipment and 
operation of autoclaves, which are sensitive 
to damage from impure water.

Clinical – Distilled water is used to clean 
medical equipment during surgery and to 
maintain a bacteria free environment

Homeopathic – When making 
homeopathic medicines, distilled water is 
used to ensure no other elements can alter 
the effect of the treatment.

Traditional Medicines – Distilled water is 
used when making traditional medicines 
where sensitivity to chemicals can create 
imbalance in treatment.

Detoxification – Many people support 
the use of distilled water during a detox 
cleanse or fasting period, distilled water 
aids in eliminating toxins and heavy metals.

Other Applications
Skin Care – Those sensitive to allergies 
would benefit from using distilled water for 
their cleansing without impurities clogging 
up their pores.

Mechanical – Extend the life of any 
equipment that requires a water source, 
minerals found in tap water can be 
corrosive in many industrial applications.

Computer cooling systems – Distilled 
water’s low conductivity leads to reduce 
risk of electrical damage and your system 
stays clean and bacteria free.

Scientific – Science laboratories only 
use distilled water when the purest and 
cleanest water source is required

Feeding Pets – your pets will also enjoy 
the taste of pure water.



Warranty Card

WARRANTY PERIOD

1 year motor and parts warranty.

Warranty registration and claims are 
handled by your local Vitality 4 Life 
Support Centre, details on the back 
cover. 

Do not return the product to the store.

LODGING A WARRANTY CLAIM

Should you experience any issues with 
your product, please follow these steps 
to lodge a warranty claim:

1.	 Contact your local Vitality 4 Life Service 
Centre with the following details:

•	 Your warranty details including 
name, email and phone number

•	 Product name and model number

•	 Product serial number, found on the 
rating label of the product

•	 Explanation of how the damage 
occurred 

•	 Photos of the damage or issue is 
highly beneficial to expediting your 
claim

•	 Vitality 4 Life will assess your claim 
and respond within 24-48 hours.

2.	In the event the product is required 
to be sent to the Service Centre, the 
customer is liable for all packing, 
freight and insurance costs for transit 
of the product to Vitality 4 Life. Subject 
to the applicable consumer laws in 
your jurisdiction. 

3.	 If the product, or one of its parts, 
qualifies for replacement or service 
within the 30-Day period after date of 
purchase, Vitality 4 Life will arrange the 
shipping at no cost to you. 

4.	Any product sent to a Vitality 4 Life 
Service Centre must include a Return 
Authorization Form. Failure to include 
this form may result in the product 
being rejected from our warehouse or 
a delayed service time. 

5.	Vitality 4 Life will contact you with a 
quote prior to undertaking any service 
work outside of the warranty coverage. 

6.	Typical turn-around times to address 
warranty claims can be between 
10-14 business days, plus shipping, 
depending on location and type of 
damage or warranty claim. 

TERMS OF PRODUCT WARRANTY 
COVERAGE 

Vitality 4 Life provides the Product 
Warranty coverage as further described 
below and limited to the terms and 
conditions hereof: 

1.	 If the Airfree Blender exhibits a defect 
while in normal domestic use, within 
the warranty period; we will, at our 
option, either repair or replace the 
Nova Blender or defective part free of 
charge. The product must be delivered 
by insured mail, in proper packaging 
to your Service Centre as indicated on 
the back of the manual as a condition 
to any warranty service obligation. 

Please register your warranty online at warranty.vitality4life.com  
within 30 days of purchase.



1.	 In the event that the warranty period 
for a product has expired, or if a 
product does not qualify for warranty 
service, repair or replacement, 
consumers may still buy replacement 
parts or have products repaired by 
one of Vitality 4 Life’s Service Centres. 
Please contact Vitality 4 Life for further 
information. 

2.	Do not send the product back to 
the Service Centre without a Return 
Authorization Form. 

3.	 In no event shall our liability exceed 
the retail value of the product. We 
make no warranty with respect to 
parts, from a source other than Vitality 
4 Life. 

4.	In the event that warranty parts or 
products are provided, the customer 
must cover the related shipping costs 
to receive goods. 

5.	All exchanged or substitute parts and 
products replaced under warranty 
service will become the property of 
Vitality 4 Life. Repaired or replaced 
products or parts thereof will be 
warranted by Vitality 4 Life for the 
balance of the original warranty 
period. 

6.	(Australia only) Our goods come 
with guarantees that cannot be 
excluded under the Australian 
Consumer Law. You are entitled to 
a replacement or refund for a major 
failure and compensation for any 
other reasonably foreseeable loss or 
damage. You are also entitled to have 
the goods repaired or replaced if the 
goods fail to be of acceptable quality 
and the failure does not amount to a 
major failure. 

WARRANTY DOES NOT COVER 

1.	 Damage, accidental or otherwise, 
to the Product, not caused by direct 
defect in factory workmanship or 
materials. 

2.	Damage due to abuse, mishandling, 
alteration, misuse, commercial 
service, tampering, accident, failure to 
follow care, operating and handling 
provisions indicated in the instructions. 

3.	Damage caused by parts or service not 
authorized or performed by Vitality 4 
Life. 

4.	 ‘Normal’ wear and tear that naturally 
and inevitably occurs as a result of 
normal use or aging.

5.	Some states do not allow the 
exclusion or limitation of incidental or 
consequential damages. Therefore, the 
above limitations may not apply to you 
in the case of damage in shipment. 
If your product was damaged in 
shipment: Immediately report this 
type of damage to the parcel carrier 
and have them file an inspection 
report to contact the distributor from 
whom you purchased the New Name 
Blender for further instructions. 

6.	You have rights and benefits under 
the consumer laws in your jurisdiction. 
Without detracting from these rights 
or benefits, Vitality 4 Life excludes all 
liability in respect of this product for 
any other loss which is not reasonably 
foreseeable from a failure of this 
product, which may include liabilityfor 
negligence, loss of expenditure 
associated with the product and loss 
of enjoyment. 



VITALITY 4 LIFE SUPPORT & SERVICE CENTRES

Vitality 4 Life – Australia & New Zealand
Email: support@vitality4life.com
Website: www.vitality4life.com.au

Vitality 4 Life – United Kingdom
Email: support@vitality4life.co.uk
Website: www.vitality4life.co.uk

Vitality 4 Life - United States
Email: support@vitality4life.com
Website: www.vitality4life.com

Vitality 4 Life – France
Email: support@vitality4life.fr
Website: www.vitality4life.fr

Vitality 4 Life – Deutschland
Email: support@vitality4life.de
Website: www.vitality4life.de

Vitality 4 Life – Italiano
Email: servizioclienti@vitality4life.it

Website: www.vitality4life.it

Vitality 4 Life – España
Email: atencioncliente@vitality4life.es

Website: www.vitality4life.es

Vitality 4 Life – Netherlands
Email: info@vitality4life.co.nl

Website: www.vitality4life.co.nl




